
Hearing Test Clinic Client Information  
 
Prior to your appointment: 

- Complete the history form and email to the Clinical Neurophysiology Lab technician, 
Chelsea Crowe (cmcrowe@ucdavis.edu) 

 
Day of your Hearing Test Clinic appointment: 

- Park in the Small Animal Parking Lot at UC Davis VMTH 
- Note the number of the parking space 
- Call the Clinical Neurophysiology Lab at 530-753-7267 to let us know you have 

arrived, and which parking space we can find you 
- Someone will meet you in the parking lot to take your dog to the Lab. Please wear a 

mask! Please note: you will not be checking in through the regular reception area – 
the Hearing Test Clinic will check in patients separately. 

- If there are any additional questions about the history, we will contact you by phone 
to clarify 

- After the hearing test, the Neurology/Neurosurgery Service clinician will call you 
with verbal results and any additional recommendations 

- We will return your dog to you in the parking lot, and you can leave! 
- We will email you instructions with a summary of the findings & additional 

recommendations by the end of the day. 
- Your veterinarian will receive a copy of the visit record and hearing test results 

 
If additional diagnostic procedures are recommended: 

- Because the Hearing Test Clinic is designed to provide rapid assessment of just the 
hearing status of the patient, a complete neurological exam will not be performed, 
and the patient cannot be admitted for any additional testing beyond the hearing 
test. If the clinician recommends additional diagnostics, like a CT scan or MRI, you 
will need to schedule a regular appointment for more extensive evaluation. 

 


